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This Plan applies exclusively to the item () indicated on the original bill of sale that is specified to be warrantable and covered under this Plan, and sold in Canada. This is NOT a
valid Plan unless and until a numbered Plan Number page is attached, indicating the Plan number, covered product, and Plan owner information.

Terms:

Throughout this Plan, the words “we, “us”and “our” (whether or not capitalized) refer to W3 except in the pi

where the words “we’, “us”and “our” (whether or not capitalized) refer to the selling retailer.

We agree with |he purchaser of the product(s) and this Plan (OWNER), to cover defects in material:

fma i your amcwldnu orP Contract, Subjeﬂlﬂa i bi
udi

igible prod The Pl

f British Columbia, Alberta,

and Québec

are the result of normal usage
iod of five (5) years from the original date of purchase for al

for use in Canada, which at the time of purchase
mduded aManufacturer’ original warranty valid in Canada providing minimum coverage of ninety (90) days for parts and/or labour. The Plan begins on the expiry date of the
Manufacturer's warranty and is between us and the OWNER.
This Plan pays for parts and labour for functional parts; functional parts are those that are critical the product’s essential functi parts
are those that are not ritical including but not limited to knobs, handles or cosmetic parts. We will repair or replace the unit or any parts thereof, as required, subject to these
terms and conditions.
We are not obligated to renew your Plan, however, if renewal coverage is offered, the price quoted will reflect current service costs and the age of the product. Should you have
purchased an exchange plan as indicated on your receipt we will direct you to the location to exchange the Covered Product. You may be required to ship the Covered Product toa
designated location before being able to receive your replacement.
This Plan pays for parts and labour for functional parts; functional parts are those that are critical the product’s essential functi ional parts
are those that are not ritical indluding but not limited to knobs, handles or cosmetic parts. We will repair or replace the unit or any parts thereof, as required, subject to these
terms and conditions.
We are not obligated to renew your Plan, however, if renewal will reflect current d the age of the product. Should you have
purchased an exchange plan asindicated on your receipt we will direct you m(he Iocatlnn m exchange the Covered Product. You may be required to ship the Covered Product to a
designated location before being able to receive your replacement.

General Conditions:

Along with ling of the original equipment warranty, the following d will apply:

a. This Plan does not cover failure as a result of: normalwearand tear, including but not limited kets and seals, jacks, misuse, abuse,
rust or corrosion, spilled liquids or foreign object i ir of damage or food I d by accident, theft, fire, flood, acts of God, other

conditions arising from force majeure, external causes such s, but not limited to blown fuses, inadequate electrical power, water and gas lines beyond the equipment,

plugged drains, hard water, or any use of the product not authorized or covered by the manufacturer.

Should it be di that to abuse, excessive power o distortion (i.e. excessively burnt, bent or separated voice coils); torn or

punctured cones, spiders and surrounds; or other signs of misuse or neglect the claim will be denied.

The maximum liability of this Plan for product replacement shall not exceed the original

Plan provides secondary coverage only to the extent not covered by the primary policy.

. We reserve the right to repair or replace the Covered Product with a comparable feature model of like kind and quality. Product replacement under this Plan will fulfill this
agreement n its entil il discharge all further obligatic this Plan and the Plan shall terminate.
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the product. Should primary i available, then this

a

e. Replacement parts used will be furbished turers parts that perform to the factory f the product at our option.

f. This Plan does not cover deterioration of the app the product, any cosmetic part or finish defects such as paint, porcelain, glass or plastic, dents, scratches, chips,
breakage, loss, rust or peeling.

g. Pk ge is provided for p f prod ly. Products used for commercial pi from coverage, with th pi ts which
includes: printers, desk!op (ompu(ers, laptop computers, monitors, and other computer, penphevals

h. Any parts, improper service or made to the Covered Product are not covered by this Plan.

i. Ifno defectis found (no fault found) or repair i the terms and conditions of the Plan, the Plan owner will be responsible for all costs incurred.

j. Repla(ememofllgh!bulbs fuses, filters, print ribbons, pnm headsm(ludmg non removable print heads, toner cartridges, drums or any other products with a pre

P y are excuded. Batteri d are th this Plan.

k. Chargesincurred for the following items are not covered by this Plan: set up or installation, reft f hard drives and diskettes, system
datarecovery.

1. Anyloss occurring during the manufacturer's plan s excluded and any | i the manufacturer’ ifications or
operating instructions during the term of this Plan is excluded.

m. Weas well as all affiliated released from all liability indi ial or incidental d:

. Anyloss resulting from collision with another object. orany damage while the product is in transit is excluded.

0. Any costs and d related to installati f products are not covered under this Plan except for costs related I of

car audio products that have been professionally installed.

). Upon approval by us, this Plan s transferable; to a subsequent owner, or a new product if the Covered Product was replaced by any party other than us.

. The Plan owner may cancel this Plan at any time for any reason within thirty 130) days of the mlgma\ purchase date of the Plan and receive a full refund. We may cancel this
Plan for reasons, including but not limited to, misuse of the product, tor f the product. Pl l that in
the case of tablet products this Plan ictly to those d Ap) Ie Samsung, Motorola, and RIM, in any case where a Plan has been
sold on anon covered tablet or other product said Plan will be refunded. In the event of cancellation by us (except for non payment), we will provide the Plan owner with a
prorata refund.

Any loss or subsequent Ioss(es) resulting from manufacturer’s recall or rework, regardless of the manufacturer's ability to pay for such repairs, is excluded.s.The Plan owner

s

is enmled i for defects on eligit ts only if the unit is located within 80 km of an authorized service centre, if said eligible product s a
i i s restricted to units i f32". In the case where a product falls outside of the desi ius or is ineligible for onsit ice for any other
reason, it will be the sole responsibility of the Plan owner to arrange for ion of the unit t thorized ‘their own cost. This plan also requires
thata person who has reached the age of majority be present at all times during an onsite service call.
t. \n the event that a Covered Product i lightning or a power surge, g this Plan will apply, excluding software or data, in excess of any other

policy in force at the time the damag proof that. ge p

conditions mduded herein.
.. Should parts no longer be available for t
are notliable for any service delays that are not within our control.

‘was in use at the time of damage and any additional

d from performance under this plan and will refund the Plan owner the cost of the Plan. We

Others:
a W3 will mak ptduring i firm whether the problem is related to hardware or software failure. f after service is performed, it
that the cause of the problem lated indluding, but not limited to, soft rrors resulting from i functioning or i
computer viruses, or any problems related to customized or proprietary software, computer games, peripheral equipment, intemet access, or USB devices, the Plan owner
will be responsible for all costs incurred.
). This Plan provides pixel coverage for isplay d amini f
of burn in regardless of manufacturer coverage.
“Lemon Aid”Policy While covered under this Plan and after the nmdun d service on three (3) sep: ions for and this
component requires a fourth repair, 3 will replace the product with a product of comparable performance, the value
of which may not exceed the original purchase price. Authorized service repair receipts from three (3) separate repair incidents must be sent to W3 in order to qualify for
replacement. Product failures must be covered by the terms and conditions of this plan.
W3 s not obligated to renew your plan. The “Lemon Aid” Policy does not apply under renewal coverage terms.
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or active in the viewing area. This coverage excludes all incidents

d. Inthe event of mechanical failure of a freezer covered by the d conditions of this Plan which il frozen foods W3 will refund the amount of the actual
loss to a maximum of $250.00 during the term of this Plan.

e Ifexchange which s specified on your bill of sale and/or P3 (nmractymu product will be replaced if the failure is covered by the Plan’s terms and
conditions. W3 requires that the defecti duct be shipped to W3 for fault verif Replacement terms in General Conditions (c) apply.

f. Ifdate of purchase coverage was purchased which s specified on your bill of sale and/or P3 Contract all ] f the Plan will b licable throughout
h fod incuding the period during th W

Privacy of Information Policy
We are required to collect personal
providing the services listed within this service agreement.

Yyou as a person not limited to your name, address and phone number, necessary for properly

As per the Privacy Act of Canada, we will keep all of your collected personal d fidential and will not disclose the i without your except for the
following reasons:

a. When services are req Y you as part of thy whereby the information needs to be provided to a third party to complete ices or;

b. When any part or all of the information is requested by an official agent of the government, a law enforcement agent or a delegate thereof.

To Arrange for Service:

i ith our contact. by dialing 1866 913 1350 or by repair or
rep\a(emem If pre approval is notohlamed we reserve (henth to deny the claim. Please have your original h\l\ of sale available Customer Service ive
quickly arrange for y p
This plan is fully underwritten
enjoy the FREEDOM to FUNCTION 09/28/2011

For service under the plan, please call 1866 913 1350

Extended Service Plan for
Major Appliances

O Performance
O Protection
OPlan
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O Performance
P O Protection
OPlan

Extends your appliance coverage
for up to 5 years from the
date of purchase.

P3§ Extended Coverage

Tvear  [EVERRY SV IAvERR MEvEY

Standard
Manufacturer’s
Warranty

Key Features

# In-Home Service
All repair service for major appliances
will be provided in your home by one
of our Authorized Service Technicians.

Major Component Coverage
Most manufacturers have reduced major
component coverage from 5 years
to just 1. With P3, you can cover these
components for up to 5 years.

fif Food Spoilage
P3 allows for $250 worth of frozen food
replacement during the term of the
extended coverage if food spoilage occurs
due to your freezer’s mechanical failure.*

Lemon Aid

Our customer service representatives will
arrange for the free replacement of the product
if the same component fails three times.

Fully Insured for Your Protection
Parts + Labour Coverage
Toll-Free Support

Fully Transferable

Power Surge Protection

No Deductible

No Hidden Fees
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*Refer to terms and conditions for further details

Service in 2 Easy Steps

Call us at 1 (866) 913-1350 f )
to troubleshoot the problem. L

If repair is required, we %R
will direct you to the nearest oo
authorized servicer or dispatch

a technician to your home.
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