
BOOKING CONFIRMATION NUMBER: -AF7862
Departure Date: Tuesday 03/07/2012
Party Name: Jason and Jane Lawrence
Tour Name: 1 Day Fraser Experience Hummer ex. Hervey Bay
Tour Operator: Fraser Experience Tours
Telephone Contact: 1800 833 433

Pickup Location: Bay Bed and Breakfast
Pickup Time: 8am
Boarding Time: 9am
Departure Time: 915am
Return Time: 6:00pm
Other Costs on Arrival: some other costs entered here

What to Bring:
Hat, swimmers, walking shoes, towel, sunscreen, camera, water bottle and a smile!

Terms and Conditions:
Whale Free are agent for Fraser Experience Tours 

Cancellations within 48 hours of tour departure and/or failure to board on tour date will incur 100% non-
refundable cancellation fee.
Transfers to another tour date are not allowed within 24 hours of departure unless at management discretion.
When transfers are granted to alternative tour date payment for the tour is to be made by the customer at the 
time of transfer.
Fraser Experience Tours reserve the right to operate substitute vehicle, accommodation, food and drinks, and 
amend tour itinerary without prior notification.

Minimum numbers apply.

Directors, managers and staff shall not be responsible or liable for death or/or injury to any person, or loss 
of/damage to any property due to persons’ negligence.

This is an off road 4WD tour and track conditions can be rough at various times of the year on Fraser Island. 
We recommend you consult your doctor if you have a pre-existing medical condition (back pain, pregnancy, 
motion sickness, etc) that may be affected by this.

Customers who have a pre-existing medical condition are required to advise their booking agent & Fraser 
Experience Tours of this at the time of the booking.

Cancellation Policy
Cancellations within 48 hours of tour departure and failure to board on tour date will incur 100% non-
refundable cancellation fee. Cancellations outside of this time will incur a $15 admin fee. Please note Non-
utilised components of the tour are not refundable.
 
Refund Policy
Tour components not utilised are non-refundable.
Tour itinerary may change due to tide or weather conditions.
The tour will only be cancelled in the event where Fraser Island is closed by the Department of Environmental 
Resource Management due to a natural disaster or when Fraser Experience Tours deems the tour unsafe to 
continue. In this occurrence Fraser Experience Tours will offer all guests a 12 month voucher to travel onboard 
the tour on another date. Should guests be unable to postpone their travel we will provide a refund minus any 
applicable deposit paid to the booking agent.

Ticket Guest Type Qty Sales Price Total Price



Charter 1 $980.00 $980.00
$980.00



BOOKING CONFIRMATION NUMBER: OpBook#-AF7862
Departure Date: Wednesday 18/07/2012
Party Name: Jason and Jane Lawrence
Tour Name: Mikat 3/4 Day Whale Watch
Tour Operator: Mikat Whale Cruises
Telephone Contact: 1800 644 393

Pickup Location: TBA - Please let the Operator know @
Boarding Place: Great Sandy Straits Marina
Boarding Time: 8:30am
Departure Time: 9:00am
Return Time: 2:00pm

What to Bring:
Hat, sunscreen, sunglasses, camera, flat shoes and a smile!

Terms and Conditions:
WhaleFree are agent for Mikat

- Please reconfirm your reservation and notify us of your pick up location 48 hours prior to departure. 
- Concessions Fare is only applicable to Seniors, Students, YHA and VIP card holders. 
- Children ages 4 to 14 yrs.
- MV Mikat is not suitable for wheelchairs, Prams and Strollers.

Cancellation:
Full refund if cancelled 7 days prior to cruise.
20% cancellation fee if cancelled within 7 days of cruise.
Ticket may be transferred to another day in the same season without penalty.

Ticket Guest Type Qty Sales Price Total Price
Family (2+2) 1 $280.00 $280.00

$280.00



BOOKING CONFIRMATION NUMBER: -AF7862
Departure Date: Tuesday 24/07/2012
Party Name: Jason and Jane Lawrence
Tour Name: 2 Day/1 Night Fraser Explorer Tour ex. Hervey Bay
Tour Operator: Fraser Explorer Tours
Telephone Contact: 1800 249 122

Pickup Location: TBA - Please let the Operator know @
Pickup Time: 09:00am
Return Time: 6:30pm
Other Costs on Arrival: None - all Ferry and National Park fees are included

What to Bring:
Hat, swimmers, walking shoes, towel, sunscreen, camera, water bottle, change of clothes, personal items and 
a smile!

Terms and Conditions:
FraserFree are agent for Fraser Explorer Tours 

TOUR ITINERARY
Tour itinerary may change due to tides and weather conditions.

Bookings cancelled more than 48 hours prior to departure will incur a 20% administration fee.
Bookings cancelled less than 48 hours prior to departure or failure to board the tour will incur a 100% 
cancellation fee.
If the Fraser Island Tour is cancelled due to weather conditions a full refund will be given.

Ticket Guest Type Qty Sales Price Total Price
Adult 2 $165.00 $330.00
Adult 1 $125.00 $125.00

$455.00


