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Triplebackup Live Image™ -
Online Bare Metal Backup & Recovery

Triplebackup Live Image™ introduces the first Australian Internet based
online image backup & recovery service. Live Image™ now enables you
to securely automate offsite image backups for your clients. With super-
fast bare metal recovery, you can now guarantee that you'll get them back
in business within hours of a disaster.

Data loss through fire, flood, virus attacks or theft can cripple any
business. A secure data protection strategy must include offsite backup.
Rebuilding a client’s system from file and folder backup can take days or
weeks. Traditional bare metal recovery is faster and protects your operat-
ing system, installed applications and drivers, and all of your settings.

Triplebackup Live Image™ is a paradigm shift. You can provide the
protection of traditional bare metal recovery, now with business critical
recovery speed and a complete online (live) image of your clients’ systems
at all times.
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Start your Free Trial now!
Phone 02 9249 7333

or email
sales@triplebackup.com.au

Fast Facts
¢ Internet based online bare metal backup

¢ Initial seeding upload via couriered hard
rive

¢ Automated nightly block-based backup of
changes over the internet (typically less than
0.3% of base image)

¢ Fully automated consolidation of base &
incremental images

¢ Each day’s complete image is recoverable at
any time

¢ VHD format image - 10 minute boot to get
back to work

¢+ Conversion to VMDK easy & free

¢ Rapid recovery fo dissimilar hardware, to &
from virtual platforms, and to computers with
no functioning OS

¢ Automatic backup of SQL, Exchange &
critical applications

¢ Files and folders also recoverable
¢ Automatic backups with flexible scheduling

¢ Stored on Triplebackup’s servers in a bank-
grade Australian data centre:

¢ No outlay on servers

¢ No extra bandwidth required to
your office

¢ Stored on 3 severs for enterprise-
level protection

Why Resell Live Image™?
¢ Automated offsite image backups for your
clients

¢ Generous monthly revenue share

¢ All backups are fully automated - support
more clients, effortlessly

¢ No outlay on servers or bandwidth for
Resellers

¢ Manage all clients from one Web-based

dashboard

¢ No manual consolidation or scheduling
required

¢ Re-branding available

¢ Earn your clients’ loyalty with speedy
recovery in their time of crisis

¢ Profitably service more clients and reach
new market segments



How Does Live Image™ Work?

Changes are typically less than < 0.3% of the base image - The initial
image backup is made to a hard drive which is then plugged into
Triplebackup’s servers for upload. Subsequent uploads are block-level
changes, sent nightly over the Internet. Only a small window is required for
the nightly upload. Images are taken at the volume level and stored in VHD
format.

Enterprise level protection - The images are sent to Triplebackup’s bank-
grade data centre and stored on 3 servers at all times. No need to buy
servers and no bandwidth expense. Only the changes need to be sent over
the Internet, so there is no need to schedule a recurring full backup and
clients” bandwidth expense is reduced.

Complete daily image is available for bare metal recovery at all times -
Once on the servers, the images and daily changes are automatically
consolidated.  Unlike other bare metal offerings, there is no manual
consolidation, which saves you valuable time.

Live Image™ is affordable — it stores just the base image and all incremen-
tal uploads, reducing your cost.

Speeds up bare metal recovery

Every day’s consolidated image is immediately available - No time is

wasted consolidating the image prior to recovery, saving hours on recovery.

Rebuild even if there is no operating system - Live Image™ enables you to
quickly rebuild your clients” server. SQL Server, Exchange and all critical
applications, plus files and folders are protected and recoverable. You can
rapidly recover to dissimilar hardware, and to and from virtual platforms.

Reduces the risk of image corruption - Live Image™ eliminates the need for
manual consolidation, which greatly reduces the risk of image corruption.
Images are cryptographically verified to guarantee their correctness.

Monitor effortlessly from anywhere

Web- based Dashboard - monitor and manage all of your clients” image
backups from a single web-based dashboard, anywhere, anytime. Initiate
the recovery download remotely over the Internet via your Dashboard. Save
valuable time on recovery.

Receive a daily email with the backup status of all clients, plus email notifi-
cation when any client’s backup fails.
A Complete Backup Suite

Coupled with Triplebackup’s Local Image Backup and Online File & Folder
Backup, Live Image™ enables you to offer your clients a complete data
protection service.

Live Image™ is different to
other Bare Metal recovery
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Base and incremental images are
automatically consolidated daily

The consolidated daily image is stored
online at all times

Only pay for storage of base image
plus incremental changes

The daily consolidated image from the
past 30 days is stored for free

Web-based dashboard to monitor
clients’ backups

Granular file & folder recovery
available

10 minute boot to get back to work
with VHD format

With Live Image™, your clients never
need to manually take their backup
offsite again!

System Requirements

Operates on: Windows Server®
2003 R2 / SP1, Windows Server®
2008 and 2008 R2, Windows®
Small Business Server 2003 R2,
2008 and 2011. Supports:
Microsoft® Exchange® and SQL
Server®.

Start your free trial of
Live Image™ today!

Phone us on 02 9249 7333
or email sales@triplebackup.com.au

to start your no obligation free trial.




