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LAN Systems, Inc. designs, installs, and manages complex, mission-critical enter-
prise systems for our customers, increasing the reliability, security, and efficiency
of their IT operations while meeting stringent requirements. As part of our over-
all network operation and management services, we continually analyze and
monitor enterprise system components and create systems that can adapt to
rapidly changing needs.

We employ a knowledge-centric service delivery assurance methodology
designed to keep customer mission-critical systems at peak performance. This
methodology utilizes network and traffic simulations to identify potential
changes in performance or possible security issues within a particular network,
allowing our engineers to protect customers’ systems and data. Our network
engineers are trained and certified in the leading commercial enterprise tools
and combine that knowledge with our techniques, experience, and processes to
deliver solutions to our customers. Our enterprise systems management servic-

es include the following:

« Infrastructure and Enterprise Systems Management

+ Infrastructure Operations and Management

+  Qutsourcing and Managed Services

+ Infrastructure Consolidation and Modernization

«  Application and Network Management

«  Application and Business System Performance Measures

+  Network Design, Implementation, and Migration

*  Network Monitoring and Performance Evaluation
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INFRASTRUCTURE LAN Systems, Inc. encourages you to package one or several of our technology
tencies into one.We can help you maximize resources and reduce costs by

PERATIONS | ™
O O providing both remote and on-site systems administration, network manage-

8' ment, help desk, and hotline support.

SUPPORT
SERVICES

Managed Infrastructure Operations Services
- Remote network and server management

- Operations and systems administration

+  Key Infrastructure Support Services
- Device Monitoring
- Platform Monitoring
- Database Monitoring
- Web Site Monitoring

- Security Monitoring

«  End-User Technology Life-Cycle Management
- Tier 1 Support: Help Desk
«  Call center remote user administration
- Tier 2 Support: Hardware Services
+  Workstation Logistics
+ Technology Rollouts
+  Breakfix

- Tier 3 Support: Data Production and Applications/Database
Administration

«  Software installation, upgrades and patching
+ Application space management and capacity planning
+  Application backups and recoveries

«  Performance tuning and monitoring
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LAN Systems Inc, (LSI) is in the business of helping IT organizations operate more
productively and profitably through a full spectrum of specialized staffing and

project implementation products and services.

We specialize in the areas of Systems Integration & Upgrade, Messaging Support
and Archiving, Document Management Solutions, Network Implementation &
Support for vertical markets such as legal, financial services and government.
We deliver qualified consultants and project managers for both contract and
ongoing requirements across all science and technology disciplines.
Headquartered in the DC Metro area, our tri-state presence helps us provide scal-
ability with an immense talent pool that enables us to reliably serve customer
needs at the enterprise level. We work hard and realize that in today's market-
place TIME equals PROFITABILITY. Therefore, we cater our solutions to be cost-

effective with both speed and efficiency.
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NETWORK LAN Systems, Inc. offers a full lifecycle of network engineering services to our

ENGINEERING customers from the initial requirements analysis and network design through
solutions implementation and testing, including designing disasterrecovery con-

tingency plans.

Our network engineering capabilities include architecture development, design,
implementation, configuration, and operation of LANs, and WANs. Our extensive
experience providing the following network engineering services for customers
allows us to rapidly identify potential bottlenecks, security threats, and vulnera-

bilities, as well as address these potential issues with costeffective solutions:
«  Architecture Development and Design

«  Disaster Response Planning and Recovery

+ Installation, Test, and Evaluation

+  Network Configuration

*  Network Security Evaluation

+  Protocol and Topology Selection

+  Reliability and Contingency Assessment

*  Requirements Analysis

*  Routing Design

+  Vulnerability Assessment
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LAN Systems, Inc.can help you plan, schedule, control and manage your projects.
We have a proven set of project management tools and methodologies which

we have implemented for our clients to address their needs.

We can establish and manage a process that meets your needs and which is
designed to support your entire organization. Our tools will ensure that informa-
tion flows to the staff and customers who need it, that you have a flexible set of
reports to track status, and that all work flows through the designated approval
processes. We work with tools which are based on the International Standard for
Quality Management (ISO 9000:2000). We can show you how this can be useful
in the program/project management of your business. At LAN Systems, Inc., we
can provide resources that serve as an extension to your staff and who will sup-
port the needs of your organization in the areas of:

+  Project management consulting

.

Project office establishment and support
+ Project management technology integration
«  Project portfolio management

+  Project management best practices, continuous improvement
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STRATEGIC | Whenitcomestolocating and recruiting top talent in the information technol-

tor, there's no better partner than LAN Systems, Inc. With many years
MANAGEMENT | °9°*
experience in IT staffing, LAN Systems, Inc. provides highly skilled individuals to

implement virtually any IT project.

LAN Systems, Inc. developed a comprehensive 8-Step quality process to bring
you the best and brightest IT staff. This includes:

1. Staffing Request: Your Firm contacts LAN Systems, Inc.and we qualifies
the position — to ensure the job description is complete and accurate.

2. Application Processing: LAN Systems, Inc.'s end-to-end, Web-based
recruitment and tracking system accepts online and emailed applications.

3. Screening Call/Skills Assessment: If an applicant is found suitable for a
particular position, LAN Systems, Inc. will conduct the technical screening.

4. Background Check: The PM then performs a background check on your
behalf that includes reference calls.

5. Application Submittal: Once these checks are confirmed, the PM locks in a
contractual rate of pay and only then presents a formal job application to
you, the client.

6. Onsite Interview: If you wish to interview a particular candidate, we will
schedule a meeting time for you and deliver the candidate to you at the
appointed time.

7. Offer: If you are interested in hiring, we will present an offer to the candi-
date at the previously fixed rate and handle the paperwork. Our service
guarantee stipulates that you may request replacement of your consultant
for any reason during the first 2 contract weeks.

8. Ongoing Services: We provide comprehensive benefits, as well as a full
suite of immigration services and relocation resources, completely offload-
ing HR support for the consultant.
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