
ELIMINATE OVERHEAD COSTS IN YOUR HIM DEPARTMENT

FULL SERVICE

HealthMark Group’s Full-Service solution allows your healthcare facility to outsource the

Release of Information (ROI) process in its entirety. As an extension of your facility, our

HIPAA certified and professionally trained sta� provide the necessary support within

your Health Information Management (HIM) department.

Reduce or refocus your sta� within the HIM department by utilizing

our Full-Service delivery model. With a dedicated team assigned to

your facility, ROI duties will no longer be a burden. Our team will

oversee managing walk-ins, phone calls, and provider support.

You can decrease turnaround time on all requests by having a

dedicated person or team responding within 24-48 hours. Our

facility representatives are able to focus on the frontend ROI duties

while the backend processes are managed by HealthMark’s central

processing center.

Centralize the disclosure of protected health information across your

entire organization. We develop a customized solution across all

departments and locations to provide consistency in the compliant

exchange of health information. This not only ensures e�ciencies

but also protects your organization from potential breaches.

Contact Us at 1-800-659-4035 or Sales@HealthMark-Group.com
www.healthmark-group.com



MEDRELEASE™ TECHNOLOGY

HealthMark’s proprietary software, MedRelease is a Software as a Service (SaaS) platform 

that enables medical facilities to e�ectively manage and monetize the ROI process. 

MedRelease provides the necessary tools to stay compliant with complex regulations 

while streamlining the disclosure process for all parties involved.  

 • Reduced Overhead Expenses

 • Secure PHI messaging

 • Systematic E-Delivery

 • Robust Audit Logs and Reporting

 • Accounting of Disclosure and Tracking 

 • Integration with Electronic Medical Record (EMR) systems

ABOUT HEALTHMARK GROUP

Founded in 2006, HealthMark Group is an industry leader providing health information 

management and technology services for medical clinics and hospitals. HealthMark was 

founded based on the specific need to incorporate technology into the Release of 

Information (ROI) process. HealthMark’s MedRelease software is revolutionizing the ROI 

industry as software designed to meet the need for a more e�cient method of releasing 

medical records, while complying with increasingly restrictive HIPAA requirements.

CONNECT WITH US325 N. Saint Paul Street, Suite 1650, Dallas, Texas 75201

ALLOW YOUR TEAM TO FOCUS ON WHAT MATTERS MOST, PATIENT CARE.


