Overall requirement

1, The font: do not use too many kinds of fonts. We like it to be simple and tidy. Try to select the
font in a round edge.

2, The logo: our logo has been updated and attached.

3, Style: the following is our branding style
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1) Home Page:

We would prefer to have the following 7 sections when the homepage is presented.
Section 1. Hero image:

e The hero image should be able to cover the whole screen visually
e Hasalogo

e Has the menu bar

e Description in bold

e A button to request an appraisal: redirect to the appraisal page.

Our current page

LQ AboutUs Leasing Buy Sell OurTeam Blog ContactUs
Property Group

4.

Find-your dream home with La Casa

Your local real estate property group
Request a free apprasal
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Other website sample as reference:

'Specialist teams, experience & know-
how.
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/ MAKE LEASING YOUR PROPERTY HAPPEN




Section 2. About us

Similar to our current page with a better layout of description is fine.

Our current page:

La Casa — Spanish for “the home”

La Casa in Spanish means “the home, the house”, buying a property is one of the most expensive expenses
and important assets for people. La Casa is a real estate company located in Gungahlin, Canberra.

Being a portfolio sales agent and property manager, coupled with our high—profile international real estate
experience, La Casa is considered a market leader on the cutting edge with deep industry knowledge,
ranging from landlord-tenant relationships, residential purchases.

Welcome to
New Door Properties

Hi there, have a
question? Text us here.

Section 3: Our service

We would also like to present our service when scrolling down on the page.

e Property Management:

= A paragraph to describe our service

= A button will redirect to the appraisal page
e Property sales:

= A paragraph to describe our service

= A button will redirect to the appraisal page

The idea as your reference:



Sell with Canberry

You're in safe hands

We're Canberrans through and through. Our
agents know Canberra, both places and
people. When you are ready to toke the next
step in your selling journey, you'll need an
experienced team that is able to assist you in
getting the best price for your most valuable
asset.

Manage with Canberry

Boost your investment income

It doesn’t matter whether you're experienced

property to achieve the best price, help you to
source quality tenants, and deliver a great
experience.

Section 4: Property of the week
Including the info:

e Property info
e For lease/For sales/Sold/Leased
e Button to view more

This Month At La Casa Property Group

For Lease

BELCONNEN GUNGAHLIN BELCONNEN
20021120 Eastern Valley Way Belconnen Level §71/1 Anthony Rolfe Avenue Gungahlin 172/64 College Street Belconnea
Bs ol 8: B8:o: 8, B, o a8,
Forthcoming Auction $495,000+ $369,900+

= % Do%x Do

Section 5: Contact us form
Including the info:

e  First name

e Surname

e Phone number
e Email address
o Message



Get in touch

Phane

Whether you're looking to sell your hiome, have a general property enquiry or
it you har adback, p et in lo 2 to hear from you

Email

Section 6: Testimonial (Fix on every page as foot)

The idea for your reference

What Our People Says

ks fhes,

| would highly recommend La Casa property to you, they were helping me
manage my investment property, they found a quality tenant in 2 days and
maintain my property in a really good condition, they will update everything
\ \ I with me all the time and settle my worries. Andrea, who is my PM, she is >
very patient and professional. | have had a bad property management
experience, hence, | have had lots worries and questions, but Andrea
gained my trust and has done a really good job.

Na Na

Part7: Navigation bar (Fix on every page as foot)
Should include the following information

e Company logo

e Site map

e Our contact info
e Social media

te Map Contact U

PropertyGroup Home 432/1 Anthony Rolfe Ave, f
Gungahlin, ACT, 2912
Lorem ipsum dolor sit amet, About Us N
. N
consectetur adipiscing elit, sed Leasing Q@ o0261018474
do eiusmod tempor... Buy 02 6147 0158
Sell (R info@lacasa.com
Our Team
Blog
Contact Us
2022© La Casa Properties. All right reserved. Privarcy ~ Complaint Handling & Dispute Resolution

Due Diligence Checklist

2) Menu Bar:



About us

Landlord

Tenant

Make a
Switch(Shoul
d be
highlighted)

Property Sales

Appraisal now
(Should be
highlighted)
(pr12)

= About
us(p6)

= Why
choose

us(p8)

= For
Lease(p8

)

= Why choose

us(p11)

= Our = Make a = Tenant = Mainte = For
team(p6 switch Informati nance( Sale(p11)
) (r8) on(p9) P9)

=> Contact = End => Sold
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3) About us Page

=>» About us: including 2 sections

Section 1: 500 words of description including our mission, vision and value

twas a leap of faith at the time, nc

the business one f

They know all of their Landlords and Tenants personally and they p

s have been learnt a

that excepts

phone, they wi

E51.2001 by Paul and Nardia Kerin, as Canberra’s original boutique real estate agency focusir

erty at a time, one client at a time, Their exceptional ser

and it continue
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with 3 lot of harc

be on the other end!

ork and determil

ABOUT US LANDLORDS TENANTS MEET THE TEAM CONTACT US 7DAYSWITCH FOR LEASE

jon to provide Landic

g solely on Residential Property Management

rds with the

sy, but they built

vhat set them apart.

old fashioned service, where you know if you pick up the

tinuing to

FOR SALE

We love what we do! We're homegrown Canberra locals, and we understand that any real estate investment is a monumental one, on both
a personal and financial level. That's why we always strive to get to know you to

your specific requi and
provide exceptional service giving you that peace of mind you need.

Section 2: Community activities photos sliding, with a sentence on the photos

= Ourteam
Section 1: Photos on the top
Section 2: Team value: a short description of our group

Section 3: Team member info




As a proudly family owned and operated business, where clients are treated as part of the extended family. Meet the
friendly, reliable, passionate and professional En Vogue family!

Click to read rvk)ve:|

Click to read more ]

Click to read n'cxreJ

Suzana Li Andrea Ren
S ——
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=» Contact us

Content could be similar to our current page, design should be match our branding image.
La o '

Leating Buy Sef OuTeam Blog

Locate us
¥ Rotle Ave, Gungahii, ACT, 2312
Phone number

018474
F:0261470158

Trading hours

s




4) Landlord Page
= Why choose us

Section 1: A paragraph to descript our property management service

Section 2: What our senior property manager says

"Our clients mean the world to
us... receive the service you

deserve, call us today! "

PAUL KERIN

Director and Award Winning Property Manager

Section 3: Our advantage

e 3 or4suitableicon

e 3 or 4 bold description (Less than 5 words)

e 3 or 4 detailed description (less than 30 words)
o A button will redirect to appraisal page

Idea for your reference

WHAT MAKES US DIFFERENT?

PEACE OF MIND VALUABLE SERVICE
That your praperty fs being managed by Paul, Nardia and the team, wha have masimising your We provide the best cli ice experience in town, jon, it

irwestments potential firmly in their sights. With aver 20 years experience each, you are certiany is

good hands. All praperty maintenance is attended to quicky; ve ahways seiect quality tenants and
buid o g ip with them; we regularty advise you of the current property

market conditions; and we are always here for you, no question istoo big or small

It is the reputation that we want for our business, and it is the experience our clients deserve. We

provide *good old-fachioned: sarvice, coupled with the latest Tech Rest asured your phone alls

will aways be answered, your emalls wil alvways be replied to, and your expectations will aways be
exceeded.

=>» Switch to us
Section 1: 4 Step flowchart about easily switch to us

Section 2: A “Switch now” button: Redirect to the appraisal page

5) Tenant Page
=>» For lease

Including for-lease property info



=>» Tenant information
=» Maintenance: including 2 sections

Section 1: Maintenance request

e Introduction about how to request the maintenance
e A button redirects to the tenant portal

Ideal for your reference:

Request
Maintenance

Section 2: Urgent maintenance

e Whatis “Urgent maintenance”: a list of urgent maintenance
e Emergency trade list with Company name, classification, contact number



What is classed as an ‘Urgent
Repair’?

In the event you have an urgent repair and it has occurred outside of normal business hours you MUST follow
the below procedure.

®
(O]
(O]
O]

(O]

O]

®
©

(O]

Burst water service

Gas leak

Serious storm or fire damage

Failure of gas, electricity or water supply

A fault that causes the property to be insecure

A serious fault in a common area that inhibits
access to the property

Dangerous electrical fault
Heating and Cooling Failure

Refrigerator and Laundering appliances supplied
with the property

®
(C]
®
®

®

C]

(O]

®

Serious roof leak

Flooding or serious flood damage

Hot Water service failure

A fault that causes the property to be unsafe

A fault or damage that is likely to cause further
damage

Blocked or broken toilet

Oven/cooktop failure

A fault or damage that is likely to cause injury

You should contact the relevant tradesperson shown over the page. If you cannot get in contact with the relevant
tradesperson or they are otherwise unavailable, the repair may be carried out by a qualified tradesperson of your choosing.
Further details on Urgent Repairs can be found in your Tenancy Agreement which is available online through your Tenants
Portal if you are unable to locate the original.

Lockouts are NOT covered under Emergency Maintenance.

Emergency Trades List

To ensure all maintenance is recorded and attended to promptly please remember to log your

maintenance through your tenant portal as soon as possible.

Filter by

$iviL

PLUMBING L I | TH
_S GAS_ JOMPLETE LDU( SAFE SERVICES
JML Plumbing & Gas GMH Electrical CLASS Locksmiths
Plumber Electrician Locksmith

0 02 6193 4089 0 0439 432 391 0 0418 623 046 00 02 6280 6611
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=>» End of your tenancy
A description about our process of ending the tenancy

ENDING YOUR TENANCY
Whether you're ending your tenancy agreement, or someone who is a part of your shared tenancy

wishes to vacate the property, the first thing you need to do is give us a call and have a chat.
Next step is to complete the form and return to us via email.

fyou are in 3 Shared tenancy, and a new tenant is proposed the new tenant must submit a
, which will be subject to approval prior to any further arrangements

being made.

[fyou are Breaking a Fixed Term Agreement please give us a call and we can provide you with
further information. You will then need to complete the

We also provide a noting all items to be completed prior to the Final

Inspection to ensure a smooth handover process.

6) Property Sales (Similar to landlord page)

= Why choose us

1, A description of property sales
2, What our senior sales say

3, Our advantage

e 3 or4suitable icons

e 3 or4bold descriptions (less than 5 words)

e 3 or 4 detailed descriptions (Less than 30 words)
e A button will redirect to the appraisal page

=>» For sales

including sales property info

=> Sold property

including sold property info

7) Switch to Us Page
Link back to the Switch to Us Section

11



Appraisal page (One question finished, next one pops up):
Switch to Us | Distinct Property Management (distinctpm.com.au)

Q1: Your property address

Q2:lama

Landlord

Seller

Q3: What is your property situation?

It is tenanted

| live there at the moments

It is vacated

Q4: Do you have a property manager now?

Yes

No

Q5: You almost get there, we just need to grab a few of your details
Your first name  Your last name

Your phone number

Your email address

Message: Anything else you would like to mention?

Ending: Thank you, our consultant will contact you soon!

For your reference:

Need a property manager you
can trust?

We're investors just like you and, just like you, we understand that
partnerships are built on trust.

Find your investment property address

Start typing to find your investment property address...

Great news! We operate in

L don't have the property_address yet
{am a fandiord

12


https://distinctpm.com.au/switch-to-us/

GO BACK

Is your property currently
tenanted?

Yes, | have tenants already No, | need new tenants

GO BACK

Please confirm your details
First Name* Last Name*
Email Address*® Mobile Number*

Is there any other information you would like to share with us?

This real estate agency uses the software of InspeciRealEstate (IRE) to collect this information. Both organisations use and disclose

the information to provide property-seeking related services to you and third parties. IRE uses facilities that may store the
information overseas. For further information and IRE's contact details, read the IRE Privacy Policy. The real estate agency may deal
with information in ways not covered by IRE's privacy policy. Check the real estate agency's website for its privacy policy. By
submitting your details with this form, you consent ta the collection, use and disclosure of your personal information in accordance
with this statement and the IRE Privacy Policy.

GO BACK

Do you currently use a property

manager?

Yes, | have a property manager

No, | don't have a property
manager
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