Is it time for a better phone system?

Americas most popular phone system -Voice Over IP (VOIP)

What is VOIP?

VOIP offers a very versatile, low-cost solution for phones and communication that can easily scale with the growth
of your business.

Hosted VolP Phone System

A fully featured phone system that runs in the cloud with an easy-access online portal for administration and user
management. VOIP includes routing work-flows, music on hold, call queues, web phone app and much more.
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Why Choose Our Hosted VOIP Phone Service?

At EDM Automation our business phone service is best-of-breed that utilizes redundant servers in geographically
disperse regions throughout the country to ensure high reliability and sound quality.

Additionally, people appreciate the following...

e Competitive pricing: Low flat-fee pricing for unlimited local and long-distance phone service. Our pricing
includes an extensive feature list that includes routing by time-frames, easy to create work-flows, company
greeting and menu-list (Auto Attendant), ring-all or find the available staff member, call-center reporting
and more.

¢ No set-up fees!
Let us do the heavy-lifting. We will plan and configure your dream phone system as part of our service.
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e Quality phones
We include business phones by Yealink and we support most VOIP phone manufacturers including
Panasonic, Yealink, Polycom, Cisco and many others.

e (Call Center
Track stats on call-center flow, abandoned calls, voicemails, hold times, and more. Our granular reports and
call center manager portal allow you to manage your team better than ever.

e Audio & Video Conferencing
Audio conferencing and video conferencing are a rising need for modern business. Remove the need for
multiple applications and handle all client communication under one platform.

We are a full-service VOIP phone system vendor. Our services include...

e Planning

e Phone sales
e installation

e support

e management

Call us direct at 757-500-5054 to get a FREE consultation or demonstration with absolutely no pressure or
obligation.
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